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HAWKHURST COMMUNITY SUPPORT GROUP 

Newsletter No. 9 
29th May 2020 

 
 

Volunteer & Client numbers: 
 

We currently have 143 volunteers and 186 clients registered with HCSG 

 

  
      A word from the Chair……. 
                                                                      As we reach the end of another month, I want to thank          

 everyone for their ongoing support of HCSG. No matter whether 
 you're shopping, answering phones, collecting prescriptions, a 
 phone buddy, an organiser, a dog walker, staying at home,      
 donating PPE, making a financial donation, every single one of 
 you is helping to keep our community safer. And that's        
 something we should all be proud of. 

 With the end of May approaching, it will soon be time for our prize draw for a hamper 
 of goodies kindly donated by Tesco and Waitrose. Look out for the winner in the next   
 newsletter.  I'm sure you will be just as overwhelmed as I am by the generosity of the 
 Hawkhurst community in response to our Food 4 Families appeal - details on the next 
 page. Thank you so much to St Laurence Church for their ongoing support and another 
 generous financial contribution. 

 Thank you for all the donations of PPE - this has been shared amongst the care homes 
 and the doctors' surgeries in Hawkhurst. We're not taking any further donations of PPE 
 at present as we have fulfilled all of our requests thanks to your support. 

 And finally, I have been asked to pass on the thanks of the Tunbridge Wells Committee 
 of the Kent Association of Local Councils to all of the volunteers in Hawkhurst who 
 have done so much! 

  Clare 

 

Welcome to the ninth edition of the HCSG newsletter, which we hope you continue to  

enjoy, and which is now circulated to the HCSG community on a Friday. 

We would really appreciate your feedback on the newsletter - thinking about how we  
manage it going forward, we would be interested to know whether you find it informative 

enough and whether you’d prefer to receive it every two weeks, rather than weekly? 

Please do let us know by emailing us at: 

hawkhurstcommunity@gmail.com         

https://www.hawkhurstcommunitysupport.com/
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Food 4 Families appeal 

 We are delighted to report that, through the generosity of local    

 businesses, charities and individuals, our appeal for donations to   

 support Hawkhurst families in need raised a total of £4,500!   

 This is an amazing result and has enabled us to continue the 

 scheme - now known as "Food 4 Families" - beyond the one 

 month originally envisaged and well into June. 

 Thank you all, you kind hearted folks. 

 As we mentioned in last week’s newsletter, we are also pleased 

 to report that we now have our own bank

 account.  The details are as follows: 

Bank: HSBC 

Account: Hawkhurst Community Support Group 

Sort code: 40-44-37 

Account Number: 42304961 

 Donations in support of our work are much appreciated and will 

 be applied to doing good in our community. 

     Some more thank yous…… 

    “What a fantastic and generous effort by all involved!  The 8pm clap is for all of you as 

     well” 

    “I should like to thank you for all the hard work and organisational effort which you 

    have put in to setting up the HCSG.  I am in self isolation and COPD vulnerable.  My 

    shopping is being done by one of your volunteers and she is so willing and helpful” 

    “Volunteers and those they are helping in their neighbourhood are developing nice 

    relationships and getting to know neighbours they had never met before.  New 

    friends for life are forming” 

   “What wonderful community support” 

   “The volunteer work is helping to bridge a gap between young and elderly.  Lovely to  

    see the joy and happiness” 

https://www.hawkhurstcommunitysupport.com/
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   Message from North Ridge Medical Practice……….. 
 
 

 From 1st June, any North Ridge patients with suspected COVID-19 symptoms will be  
 assessed at the surgery by one of the GPs. 
  

 Different categories of patients will be seen in different areas of the surgery at  
 different times – for example, the Green Zone will be for phlebotomy in the morning 
 and for patients who are shielding/are vulnerable and babies in the afternoon.  The  
 Amber Zone will be for any booked face to face consultations not relating to COVID-19 
 and Practice Nurse appointments.  The Red Zone will be a small area where only  
 anyone with COVID-19 symptoms will be seen.   
 

 Telephone triaging will remain, and the surgery doors will remain locked to anyone  
 without an appointment. 
 

 Call for Volunteers 
 

 In order to help patients adjust to this new way of working, North Ridge are appealing 
 for any HCSG volunteers to help out at the surgery to guide patients to the right door/
 area for either their appointment, dropping off samples or picking up prescriptions etc.   
 

 This will enable the practice staff to concentrate on the patients and ensure that they 
 are in the right place at the right time.   
 

 The surgery are also likely to use their car park more to see patients, so they need to  
 ensure that only blue badge holders and those they have asked to, come in with their 
 cars.   
 

 Any volunteer who is able to help at North Ridge should contact the Practice Manager 
 directly at practicemanager.northridge@nhs.net  

   Update on local facilities: 

   Bedgebury 

    “In line with new government advice, we’ve opened our car park with limited capacity, limited  

    facilities available and changes to our opening hours.  If you decide to travel to Bedgebury by car, 

    please park legally and responsibly in our car park. Keep highways and gateways clear and leave plenty 

    of room between your car and others for other visitors to pass safely.”  
 

    Bewl Water 

    “We are now open for walking, cycling, fishing and members’ water sports. Parking and admission £5 

    pay and display. Entry closes at 6pm. Exit gates will be locked at 7pm Mon – Thurs & 8pm Fri - Sun 

    (toilets open until 6pm).  The round reservoir route is 13 miles.  Walking – allow 6 hrs, cycling – allow 

    3hrs. Please ensure you wear suitable footwear, carry a mobile phone as well as something to eat and 

    drink.” 

    Please keep yourself and others safe by following the government rules, which you can read here: 

    www.gov.uk/government/publications/staying-safe-outside-your-home  

https://www.hawkhurstcommunitysupport.com/
mailto:hawkhurstcommunity@gmail.com


 

W: www.hawkhurstcommunitysupport.com                           E: hawkhurstcommunity@gmail.com                      T: 01580 453 015  

 

E-Gift Cards—some advice for our clients on the benefits of e-gift cards 

 John Lewis E-Gift Card 
 

 The e-gift card provides you with a simple, safe and contact-free 

 way to pay for your shopping without having to take out cash or 

 share your bank card details. This new scheme, for shopping in   

 Waitrose (and other John Lewis stores) only, works as follows: 

• You go online at www.johnlewisgiftcard.com and purchase a John  

Lewis e-gift card. This is a pre-paid card which can be purchased in £10 denominations up to £500, using 

a credit or debit card. 

• The e-gift card is not a physical card, it exists in electronic form only, so it can be stored on a mobile 

phone. The user pays by presenting the card on their phone at the check-out, and the card is debited by 

the value of the purchase. As it is a pre-paid card, the balance will reduce to zero once all the credit that 

has been purchased runs out. 

• Alternatively, the user can print out the e-gift card and show the print-out at the checkout. The  

result will be the same. 

• When purchasing the e-gift card online, you have a choice about who can receive the card. You can 

have the card e-mailed to yourself, for your own use. Or you can have it emailed directly to a friend, a  

neighbour or a volunteer to use on their behalf in Waitrose (or other John Lewis) shops. So, the volunteer 

is able to pay using the your pre-paid card. 

• You can go online to check the balance of your e-gift card and to keep track of your grocery spending. 
 

 An alternative to the e-gift card is the traditional physical John Lewis Partnership gift cards.  These can 
 be bought in store or online and posted to volunteers, or they can be sent directly to you to give to 
 your volunteer yourself.  We recommend that anyone considering using this convenient payment  
method buys enough credit for only a few shopping expeditions each time, based on their usual weekly 
spend, to avoid having an excessive balance on the card. Note that lost or stolen cards will not be  
replaced, so they need to be treated as cash. However, they cannot be exchanged for cash. The cards  
expire automatically 24 months from purchase or from when they were last used, whichever is the later. 
 

Tesco E-Gift card and Remote Payments 
 

You can purchase a Volunteer e-Gift Card online at www.tescogiftcards.com  

Cards can be purchased for any amount between £5 and £150 using a credit or  

debit card. 

• As with the Waitrose card, the Tesco e-Gift card exists only in electronic form. 

When purchasing the card, you can have it emailed directly to your volunteer and 

Tesco will also email a copy to you, so you can track your balance. 

• The volunteer can then use the e-Gift card to pay for your shopping. 

Tesco also offer the opportunity for you to pay for your shopping by credit card over the phone.  

Here’s how the system works: 

• Volunteer purchases your shopping; 

• Volunteer explains at the checkout that you will be paying by card over the phone; 

• Checkout operator suspends the transaction pending payment; 

• Volunteer goes to Customer Services desk and provides your name and telephone number; 

• Customer Services desk rings you and takes payment by card over the phone; 

• Volunteer signs credit card slip on your behalf; 

• Volunteer departs with shopping. 

Note that this payment system is limited to £100 per transaction. 

https://www.hawkhurstcommunitysupport.com/
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National Theatre at Home 
 

Did you know that you can watch world class theatre online while  

the National Theatre is closed? Each week a different full length  

production is available online to watch on YouTube : 

www.youtube.com/channel/UCUDq1XzCY0NIOYVJvEMQjqw - copy this  

link and paste it into Google on your computer.  The plays are available to watch until 7 June. 

 

 

 

 

Request from Hawkhurst Parish Council 

The Parish Council is requesting feedback from villagers about the speed limits on our roads during 

lockdown. In the early days our lanes became safe for walkers and cyclists and we all enjoyed our      

village without the constant traffic. 

As lockdown is gradually being lifted, we are returning to normal with excess speed and dangerous 

driving again becoming evident. 

We are all aware that speed limits are not adhered to but are the present restrictions correct, should 

the 30mph areas be extended, if so, to where? Some towns and villages now have 20mph areas,        

especially outside schools or play areas. Single track lanes with passing places are used as rat runs and 

have no or few speed restrictions. Would changing the speed limits make our roads safer? 

Speed limits are set nationally and are difficult to change but the Parish Council is preparing a paper to 

submit to the transport authorities on making cycling and walking safer in Hawkhurst and would like to 

hear from villagers about this issue. Please email your comments to the Parish Council at:                      

parish.clerk@hawkhurst-pc.gov.uk  

 

Meet the HCSG Team 
We continue with introductions to our Area Leaders and Volunteers. This week it’s the turn of Area 

Leaders Lisa Carrie and Suzanne Moore. 

 

                                        

                                               Lisa Carrie 

                                 Area Leader, Rye Road 

                                 

 

 
 

“I’ve lived in Hawkhurst for just over five years, 
with my husband, two sons, dogs and cat.  
Despite its well documented issues (traffic and     
development), it is such a great village to live in. 
The HCSG shows what a wonderful community we 
have and I have particularly enjoyed getting to 
know new people and seeing first hand what a 
difference the Support Group has made. I am proud 
to be able to play a small part in that.” 

 

                                           

                                  Suzanne Moore 

                             Area Leader, Four Throws 

 

 
 
 
 

“I feel fortunate to be involved with the efforts of 
HSCG. As an Area Leader, one of my tasks is to      
assign volunteers who do the important jobs of 
shopping and picking up prescriptions for clients in 
the Four Throws area.  
Over the past ten weeks I have met some wonderful 
people and have got to know my neighbours better. 
I can’t wait until we are all allowed to meet up 
again properly.” 
 

https://www.hawkhurstcommunitysupport.com/
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